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! New Connection

2 | Normal Fuse-off
3 Billing issues -Resolution of
| complaints on consumer'’s
| bill /
4 Name correction, address  «
| ' correction/ ownership
\ | transfer
5 Change of Category/ Load
.| Enhancement
6 Reconnection of supply
| following disconnection due
to non-payment of bills
T Replace defective/non-
working meters- (Inspection
' and replacement of slow,
fast/ creeping, stuck-up
~ metersorburnt meter) |
'8 | Shifting of meter
9 | Disconnection request
‘ |
' DT Failure
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Annexure-'A'

Citizen Charter & Grievance Redressal
System -







