
JHARKHAND STATE PORTAL USER MANUAL 

URL: https://www.jharkhand.gov.in/usermanual 



Jharkhand State Portal Home Page

 



 Suggestion-  

 Click on suggestion at the top of the page then will appear a form. 

 Then fill the form below and click on submit button. 

 

 

 Dark mode & normal mode- 

 

Normal mode Dark mode  



Departmental Login  

Step -1 :   Click on Login button at the top of the page. 

 

 

Step -2 : The click on the Login button. 

 

 

 

Login 



Step-3:  Then fill the form below and click on login button. 

 

 

 

Search:  Type Jharkhand related information. 

 

 

Search 



Departmental Information  

 Click on department. 

 

 

 Department List : click on any department(we click on Department of Information 

Technology & e-Governance)  

 

Department 



 Departmental Page (like Department of Information Technology & e-Governance) 

 

 

 click on document type 

  

Document 

Type 



 And get departmental documents list when we click any document type (Like Click on Acts & 

Rules)

 

 

 View and download the documents 

  

View 

Download 



 Departmental who’s who section. 

 

 After Clicked who’s who section. 

 

 

 

Click on who’s who 



 Seminar & workshop section. 

 

 

 After clicked seminar & workshop section. 

 

Click on 



 Departmental photo gallery 

 

 

 

 

 

 

 

Gallery 



 State agency list 

 

 

 District list 

 

State agency 

District 



 Who’s who section. 

 

 

 Departmental directory 

 

 

 

 

Who’s who? 



 

Click here for telephone directory 



 Photo gallery & video gallery 

 

 Feedback & suggestion 

 

Photo gallery 

Video 

gallery 

Feedback 

Suggestion 



 Feedback 

 After clicked feedback button 

 

 

 After clicked on Give feedback button, share your feedback & click ok button. 

 



 After clicked ok button, this form will appear and share your information, after fill up 

this information please click on ok button. 

 

 After clicked on ok button. 

 

 

 



 COVID-19 dashboard 

 Click on covid-19 dashboard button. 

 

 

 

 After clicked 

 

Click on this button 


