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>kj[k.M ljdkj 
dkfeZd] iz'kklfud lq/kkj rFkk jktHkk"kk foHkkx]  

 
 

 
 

>kj[k.M jkT; lsok nsus dh xkjaVh fo/ks;d ¼Right to Service Bill½ 
izk:i ij lq>ko nsus gsrq vuqjks/k 

 
  j kT; ljd kj ^^>kj[k.M jkT; lsok n su s d h xkajV h f o/ks;d ^^ d ku wu  cu ku s d s f y, 

d r̀ lad Yi gS vkSj blls lacaf/kr fo/ks;d  d ks vkxkeh fo/kku eaMy l= esa  yku s  gsr q iz;kl fd ;k t k 

jgk gSA bl fo/ks;d  d s iz k: i d ks d kfeZd ] iz'kklfud lq/kkj rFkk j kt Hkk"kk foHkkx] >kj[k.M ljd kj 

d s osclkbZV  www.jharkhand.gov.in ds vUrxZr Personnel.A.R.& Rajbhasha.Deptt. 

ij ns[kk t k ldr k gSA lkFk&gh& lkFk bl vf/kfu;e d s varxZ r izFke pj.k esa 'kk fey d h t kus 

okyh iz Lr kfor lsokvksa  d s  fy,  fu /kkZfj r le;kof/k vkfn  ls lEcfU/kr lwph H k h mDr csolkbZV  ij 

M ky n h x;h gS] vke&tu  viu h izfrfØ ;k@lq>ko iz/kku  lfpo] d kfeZd ] iz'kklfu d  lq/kkj rFkk 

j kt Hkk"kk foHkkx] >kj[k.M] j k¡ph d s bZ&esy ir k sec-pers-jhr@nic.in ij n s ld r s gSA   

  2 - bl iz Lr kfor fo/ks;d  dh eq[;&eq[; fo'ks"kr k,¡ fu Eu izd kj gS %&  

¼i½ j kT; ljd kj le;& le; ij mu  lsokvksa d ks vf/klwf pr dj sxh] ft ls bl d kuwu  ds varxZ r 

ykxw d ju k gSA lkFk gh u kefu fnZ"V  in kf/kd kj h ¼Designated Officer½] izFke vihyh;  

in kf/kd kj h ,oa f} r h; vihyh; iz kf/kd kj rFkk lsokvksa d ks izn ku  djus d h fu /kkZfj r 

le;& lhek d ks Hkh vf/klwf pr fd ;k t k;xkA  

¼ii½ Designated Officer d ks fu /kkZfjr le;& lhek d s van j lsokvksa d ks izn ku d ju k gS vkSj 

u gha fn ;s t kus d h fLFk fr esa d ksbZ Hkh O;fDr izFke v ihyh; in kf/kd kj h ds ;gk¡ t k ldr k gS] 

t gk¡ ls Designated Officer d ks fu n sZf'kr fd ;k t k ldsxk fd  vko';d  lsok miyC/k 

d j k;h t k;A   

¼iii½ blds i'pkr ~ Hkh  ;fn  lsok  u gha izn ku  d h t kr h gS r ks f} r h; vihyh; iz kf/kd kj d s d k;kZy; 

esa vkosn u  fn ;k t k ldr k gS] t gk¡ ls fu Eu  fu .kZ; gks ld rs gS %&  

      ¼d ½  Designated Officer d ks fu /kkZfjr vof/k d s van j lsok miyC/k d j ku s d k vkn s'k 

fn ;k t k ld r k gSA  

      ¼[k ½  Designated Officer ,oa vU; ij n aM yxk;k t k ld r k gSA  

      ¼x ½  izfrfnu  n sj h ds fy,  Hkh  2 5 0 @& : 0  izfrfn u  d h nj ls n aM yxk;k t k ld r k gS] 

t ks vf/kd re 500 0 @&:0 d h lhek d s vUrxZr gksxkA  

      ¼?k ½  O;frØ eh in kf/kd kj h@d ehZ ds fo: ) vuq'kklfud d kjZ okbZ ds fy, Hkh l{ ke 

iz kf/kd kj d ks vu q'kalk d h t k ldr h gSA  

¼iv½ j kT; ljd kj d s ikl ;fn  d ksbZ vkosn u  vkr k gS ft lesa lsok fu /kkZfj r le;&lhek d s van j 

u gha fd ;s t ku s d h f'kd k; r gks] r ks  j kT; ljd kj d ks ;g 'kfDr gk sxh fd  ml vkosn u  d ks 

lh/ks gh  f} r h; vihyh; iz kf/kd kj d ks bl vf/kfu ;e d s varxZ r d kjZ okbZ djus d s fy, H kst 

n sA  

 

 

%% lwpuk %% 
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¼v½ lkoZt fud  : i ls mDr fo/ks;d  ds lEcU/k esa  vke t u ksa d ks voxr d j ku s gsr q fo/ks;d  d k 

iz k: i lHkh mik;qDr ksa@vu qe.My in kf/kd kfj;ksa d ks lwpu k iV  ij izd k'ku  gsr q iz sf"kr fd ;k 

t k jgk gSA vke&t u  fo/ks;d  ds laca/k e sa  lq>ko ;k izfrfØ ;k lacaf/kr ft yk d s mik;qDr@ 

vu qe.My d k;kZy; esa n s ldr s gSaA   

3 - fo/ks;d  ds laca/k esa viuss lq>ko@izfrfØ ;k bZ&esy sec-pers-jhr@nic.in d s ek/;e ls 

vFkok fu Eu  ir s ij Hkh  Hks t s t k ld rs gSA vk 'kk gS fd  vkid h cgqewY; izfrfØ ;k@lq>ko lwpu k 

izd k'ku  ds 1 0  fn u  ds Hkh r j  iz kIr gksaxs t ks bl fo/ks;d  iz k: i d ks vkSj vf/kd ifj"d r̀ ,oa izHkkoh 

cu kus esa lgk;d  fl) gkssax s A  

 
 
  g0@& 

¼vkfn R; Lo: i½ 
iz/kku lfpo] 

dkfeZd] iz0lq0 rFkk jktHkk"kk foHkkxA  
 

Kkikad& 2@fofo/k& 11& 13@2011 dkñ 3805@     jk¡ph] fnukad  08 tqykbZ] 2011 

izfrfyfi&  if j;kstuk  i nkf/kdkjh] tSi0v kbZ0Vh0] /kqokZ] jk¡ph dks >kj[k.M jk T; lsok  n su s 

dh x kj.Vh f o/ks;d  ds  izk:i dh izfr lhMh l fg r la yX u d jr s  g q, f un s'k f n;k tk rk 

g S fd b l  fo/ks ;d  izk:i dks  >kj[k.M  ljdkj d s cs olkbZV  i j vfoyE c Mky  f n;k  

tk;A  

     
iz/kku lfpo] 

dkfeZd] iz0lq0 rFkk jktHkk"kk foHkkxA 
 

Kkikad& 2@fofo/k& 11& 13@2011 dkñ 3805@     jk¡ph] fnukad  08 tqykbZ] 2011 

izfrfyfi&  lH kh iz/kku  lfpo@lfp o] >k j[k.M ] jk¡ph dks lwp ukF kZ izsf"krA  

 
iz/kku lfpo] 

dkfeZd] iz0lq0 rFkk jktHkk"kk foHkkxA 
 

 

  

i rk  %&  
i z /kk u lf po ] d kf eZ d] iz 'kk lf ud 
lq /k k j rF kk  jktHk k "k k  f oH kk x] >k j[k .M 
ljd k j] >k j[k .M ea=k y;] jk ¡ph ] 
i z kst sDV H ko u] /k qo kZ  &  
Q SDl ua0& 
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JHARKHAND RAJYA SEWA DENE KI GUARANTEE VIDHEYAK, 2011 

(DRAFT BILL) 

 

A Bill to provide for the delivery of services to the people of the State within 

the stipulated time and for matters connected therewith and incidental thereto. 

 
Short title, extent 

and 

commencement.  

1.  (1) This Bill may be called the Jharkhand Rajya Sewa 

Dene ki Guarantee Vidheyak, 2011.   

(2)  It shall extend to the whole of Jharkhand.  

(3)  It shall come into force on such date as the State 

Government may, by notification in the official Gazette, 

apoint.  

 
Definitions.  2.  In this Bill, unless the context otherwise requires :-  

         (a)   " designated officer" means an authority including 

one belonging to the local self govt. notified as such for 

providing the service under Section 3; 

         (b)    "eligible person" mean person who is eligible for 

notifies service;  

         (c)    "first appeal officer" means an authority including 

one belonging to the local self govt. who in notified as such 

under Section 3;  

         (d)    "prescribed" means prescribed by the rules made 

under this Bill;  

         (e)    "right to service" means right to obtain the service 

within the stipulated time limit under Section 4;  

         (f)    "service" means  any  service notified under 

Section 3;  

         (g)   "second appellate authority" means an authority 

including one belonging to the local self govt. who is notified 

as such under Section 3;  

         (h)   "State Government" means the Government of 

Jharkhand;  

         (i)     "stipulated time" means maximum time to provide 

the service by the designated officer or to decide the appeal by 

the first appeal officer as notifies under Section 3;  

              
Notification of 

services, 

designated 

officer, first 

appeal officers, 

second appellate 

authority and 

stipulated time 

limits.  

 

3.  The State Government may, from time to time, notify the 

services, designated officers, first appeal officers, second 

appellate authorities and stipulated time limits, area of the 

State to which this Bill shall apply. 
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Right to obtain 

service within 

stipulated time 

limit.  

4.   The designated officer shall provide the service notified, 

under Section 3 to the person eligible to obtain the service, 

within the stipulated time limit.  

 
Providing 

services in 

stipulated time 

limit.  

5. (1) Any application being filed for obtaining services 

notified under the act will be treated as application under the 

act. Stipulated time limit, if not explained otherwise in the 

notification under sec-3 shall start from the date when 

required application for notified service is submitted to the 

designated officer or to a person subordinate to him 

authorized to receive the application, Such application shall 

be duly acknowledged.  

 

(2)  The designated officer on receipt of an application under 

sub-section (1) shall within the stipulated time limit provide 

service or reject the application and in case of rejection of 

application, shall record the reasons in writing and intimate to 

the applicant.  

 
Appeal. 6. (1) Any person, whose application is rejected under sub-

section (2) of section 5 or who is not provided the service 

within the stipulated time limit, may file an appeal to the first 

appeal officer within thirty days from the date of rejection of 

application or the expiry of the stipulated time limit.  

 

      Provided that the first appeal officer may admit the appeal 

after the expiry of the period of thirty days if he is satisfied 

that the appellant was prevented by sufficient cause from 

filling the appeal in time.  

 

(2) The first appeal officer may order to the designated officer 

to provide the service within the specified period or may 

reject the appeal.  

 

(3) A second appeal against decision of first appeal officer 

shall lie to the second appellate authority within 60 days from 

the date on which the decision was made:  

 

       Provided that the second appellate authority may admit 

the appeal after the expiry of the period of 60 days if he is 

satisfied that the appellant was prevented by sufficient cause 

from filling the appeal in time.  

 

(4) (a) The second appellate authority may order to the 

designated officer to provide the service within such period as 

he may specify or may reject the appeal.  
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(b)  Along with the order to provide service, the second 

appellate authority may impose penalty according to the 

provisions of section 7.  

 

(5) (a) If the designated officer does not comply sub-section 

(1) of section 5, then the applicant aggrieved from such non-

compliance may submit an application directly to the first 

appeal officer. This application shall be disposed of in the 

manner of first appeal.  

 

(b)  If the designated officer does not comply the order of 

providing the service under sub-section (2) of section 6, then 

the applicant aggrieved from such non-compliance may 

submit an application directly to second appellate authority. 

This application shall be disposed of in the manner of second 

appeal.  

 

(6)  The first appeal and second appellate authority shall while 

deciding an appeal under this section, have the same powers 

as are vested in civil court while trying a suit under the Code 

of Civil Procedure, 1908 (5 of 1908) in respect of the 

following matters, namely :-  

 

      (a)   requiring the production and inspection of 

documents;  

      (b)     issuing summons for hearing to the designated 

officer and appellant; and  

      (c)        any other matter which may be prescribed.  

 
Penalty.  7. (1)(a) Where the second appellate authority is of the 

opinion that the designated officer has failed to provide 

service without sufficient and reasonable cause, then he may 

impose a lump sum penalty which shall not be less than 500 

rupees and not more than 5000 rupees.  

 

(b)   Where the second appellate authority is of the opinion 

that the designated officer has caused delay in providing the 

service, then the may impose a penalty at the rate of 250 

rupees per day for such delay on the designated officer, which 

shall not be more than 5000 rupees.  

 

      Provided that the designated officer shall be given a 

reasonable opportunity of being heard before any penalty is 

imposed on him.  
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(2)   Where the second appellate authority is of the opinion 

that the first appeal officer has failed to decide the appeal 

within the stipulated time limit without any sufficient and 

reasonable cause, then he may impose a penalty on first 

appeal officer which shall not be less than 500 rupees and 

more than 5000 rupees.  

       Provided that the first appeal officer shall be given a 

reasonable opportunity of being heard before any penalty is 

imposed on him.  

 

(3)  The second appellate authority may order to give such 

amount as compensation to the appellant from the penalty 

imposed under sub-section (1) or (2) or both, as the case may 

be, which shall not exceed to the imposed penalty.  

 

(4)   The second appellate authority, if it is satisfied that the 

designated officer or the first appeal officer has failed to 

discharge the duties assigned to him under this Bill, without 

sufficient and reasonable cause, may recommend disciplinary 

action against him under the service rules applicable to him.  

 

(5)   The penalty so imposed will be in addition to that 

prescribed in any other act, rules, regulations and notifications 

already existing.  

 
Penalty amount 

to be deducted 

from the salary.  

8.  The penalty so imposed under 7(1) or 7(2) will be 

deducted from the salary of the designated officer and the first 

appeal officer and their concerned subordinate staff in the 

proportion as decided by the Department having jurisdiction 

relating to the service. The concerned Departments will issue 

standing instructions detailing for this purpose the proportion 

of penalty to be borne by the designated officer and the first 

appeal officer and their subordinate staff.  

 
Revision.  9.   The designated officer or first appeal officer aggrieved by 

any order of second appellate authority in respect of imposing 

penalty under this Bill, may make an application for revision 

to the officer nominated by the State Government within the 

period of 60 days from the date of that order, who shall 

dispose of the application according to the prescribed 

procedure:  

       Provided that the officer nominated by the State 

Government may entertain the application after the expiry of 

the said period of 60 days, if it is satisfied that the application 

could not be submitted in time for the sufficient cause.  
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Constitution of 

State Public 

Delivery Service 

Commission.  

10.  The state government may constitute a State Public 

Service Delivery Commission by notification in an official 

gazette, having a prescribed composition, and may assign to it 

functions for achieving the objectives of the act.  

 
Power of the 

State 

Government to 

send the 

applications to 

Second Appeal 

Authority 

directly.  

 

11.   Notwithstanding the other provision of the act, the 

government, if it gets an application alleging non compliance 

of the provisions, may send the same directly to the Second 

Appellate Authority for taking further actions as per the act.  

Protection of 

action taken in 

good faith.  

12.  No suit, prosecution or other legal proceeding shall lie 

against any person for anything which is in good faith done or 

intended to be done under this Bill or any rule made 

thereunder.  

 
Powers to make 

rules  
13. (1) The State Government may, by notification in the 

official Gazette, make rules to carry out the provisions of this 

Bill.  

(2)   Every rule made under this Bill by the State Government 

shall be laid before the State Legislature. 

   
Power to remove 

difficulties  
14.  If any difficulty arises in giving effect to the provisions of 

this Bill, the State Government may by order, not inconsistent 

with the provisions of this Bill, remove the difficulty:  

       Provided that no such order shall be made after the expiry 

of a period of two years from the commencements of this Bill.  
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>kj[k.M jkT; lsok nsus dh xkjaVh fo/ks;d] 2011 
 

¼fo/ks;d i zk:i½ 
 

jkT; dh turk dks fu;r le;&lhek esa lsaok,¡ miyC/k djkus gsrq vkSj mlls lacaf/kr 
,oa vkuq"kafxd ekeyksa dk micU/k djus ds fy, ,d fo/ks;d 

 
laf{kIr uke] foLrkj 
,oa izkjEHk A  

1- ¼1½  ;g vf/kfu ;e]  ^> kj[ k.M j kT; lsok n su s d h xkj aV h vf/kfu ;e]  
2011^ dgk t k ldsxkA   
¼2½   b ld k foLr kj lEiw.kZ > kj[ k.M j kT; esa gksxk A   
¼3½  ;g , sl h frfFk ls i zo`Ù k gksxk t Sl k fd j kT; l jd kj]  j ktd h; 
xtV  esa vf/kl wpu k } kj k] fu ;r d jsaA   
 

ifjHkk"kk,¡A  2- b l vf/kfu ;e esa]  ;fn l an HkZ l s vU;Fkk vi sf{kr u  gks %&  
   ^^¼d½  u kefu fn Z"V  inkf/kd kj h^^ ls vfHki zsr gS /kkj k&3 d s v/khu  
l sok miyC/k djus d s fy , b l :i esa vf/kl wfp r d ksb Z i zkf/kd kj vkSj 
bu esa LFkku h; Lok;Ù k 'kklu  d k d ksb Z 'kkfey gS(  
¼[ k½  ^^ i k= O;fD r^^ l s vfHki zsr , sls O;fD r ls gS t ks vf/kl wfp r lsok 
d s fy, i k= gks(   
¼x½  ^^i zFke vi hyh; in kf/kd kj h^^ ls vfHki zsr gS d ksb Z i zkf/kd kj t ks 
/kkj k&3 d s v/khu  b l :i esa vf/kl wfp r fd;k t k; vkSj b lesa 
LFkku h; Lok;Ù k 'kklu  dk d ksb Z 'kkfey gS(   
¼? k½  ^^fofgr^^ l s vfHki zsr gS b l vf/kfu ;e d s  v/ khu  cu h fu ;ekoyh 
} kj k fofgr(   
¼M+½ ^^lsok d k vf/kd kj^^ l s vfHki zsr gS /kkj k&3 d s v/khu  vf/kl wfp r 
d ksb Z lsok(   
¼p½  ^^f} r h; vi hyh; i zkf/kd kj^^ l s vfHki zsr gS d ksb Z izkf/kd kj t ks 
/kkj k&3 ds v/khu  bl :i esa vf/klwfp r fd;k x;k vkSj blesa 
LFkku h; Lok;Ù k 'kklu  dk d ksb Z 'kkfey gS(   
¼N ½   ^^j kT; ljd kj^^ ls vfHki zsr gS > kj[ k.M l jdkj(   
¼t½   ^^fu ;r le;&l hek^^ l s vfHki zsr gS /kkj k&3 d s v/khu  vf/klwfpr 
u kefu fn Z"V  in kf/kdkj h }kj k l sok miyC/k d j kus ;k i zFke vi hyh; 
in kf/kd kj h } kj k vi hy d k fofu 'p; d jus gsr q vf/kd re le;A 
  

ukefufnZ"V 
inkf/kdkjh] izFke 
vihyh; inkf/kdkjh] 
f}rh; vihyh; 
izkf/kdkj rFkk fu;e 
le;&lhek dh 
vf/klwpukA  
 

3- j kT; ljd kj]  le;&le; i j lsokvksa]  u kefufn Z"V  inkf/kd kfj;ksa 
i zFke vi hyh; in kf/kd kfj;ksa]  f} r h; vihyh; i zkf/kd kj ksa rFkk fu ;r 
le;&l hekvksa j kT; d k  {ks= tgk¡ ;g  vf/kfu ;e ykx w gks xk]  d k s 
vf/kl wfp r dj sxhA    

fu;r le;&lhek esa 
lsok izkIr djus dk 
vf/kdkjA  

4-  u kefu fnZ"V  in kf/kd kjh]  fu ;r le;&l hek esa]  l sok i zkIr d ju s ds 
fy, i k= O;fD r d ks /kkj k&3 d s v/khu  vf/kl wfp r l sok miyC/k 
d j k;sxkA   
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fu;e le;&lhek esa 
lsok,¡ miyC/k djkukA  

5- ¼1½  vf/kfu ;e d s v/kh u  vf/kl wfp r l sokvksa d s fy, lefi Zr fd;s 
x;s fd l h vkosn u  dks vf/kfu ;e d s v/khu  vkosn u  eku k t k;sxkA  
fu ;r le;&l hek]  ;fn  /kkj k&3 ds v/khu  vf/kl wpu k esa vU;Fkk Li"V 
u gha fd;k gqvk gS r ks]  ml frfFk l s i zkjEHk gk sxh  tc vf/kl wfp r l sok 
d s fy, vi sf{kr vkosn u  u kefu fnZ"V  in kf/kdkj h d ks ;k mld s 
v/khu LFk vkosn u  i zkIr d jus d s fy,  i zkf/kd r̀ fd l h O;fD r d ks 
lefi Zr fd;k t k;A  , sl s vkosn u  d h lE;d :i l s vf HkLohd `fr n h 
t k;sxhA   
     ¼2½   mifu ;e ¼1½  d s v/khu  vkosn u  i zkIr gksu s i j u kefu fnZ"V 
in kf/kd kj h fu ;r le;&l hek esa l sok miyC/k dj k;sxk ;k vkosn u 
vLohd `r d jsxk vkSj vkosn u  d h vLohd `fr d h n 'kk esa d kj.kksa d ks 
ys[ ku  } kj k vfHkfyf[ kr d j sxk vkSj vkosn d d ks l wfp r dj sxkA   
 

vihy  6- ¼1½  d ksb Z O;fD r]  ftld k vkosn u  /kkj k&5  d h mi/kkj k ¼2½  ds 
v/khu  vLohd `r fd;k tkr k gS ;k ft l s fu ;r le;&l hek esa l sok 
miyC/k u gha d h t kr h gS]  vkosn u  d h vLohd`fr]  d h frfFk ;k fu ;e 
le;&l hek d h lekfIr d s r hl fnu ksa d s vU n j izFke vi hyh; 
in kf/kd kj h ds le{k vi hy n kf[ ky d j ldsxk %  
 
     i jUr q ;g fd i zFke vi hyh; in kf/kd kj h r hl fn uksa d h vof/k 
d h lekfIr d s c kn  Hkh vi hy xzg.k d j ldsxk ;fn  og lUrq"V  gks 
fd vi hydÙ kkZ d ks le; i j vi hy n kf[ ky d ju s l s i;kZIr d kj.kksa 
l s j ksd k x;k FkkA   
  ¼2½  i zFke vi hyh; in kf/kd kj h u kefu fn Z"V  in kf/kd kj h d ks fofu fn Z"V 
vof/k esa l sok miyC/k d j kus d s fy, vkn s'k n s ld sxk ;k vi hy 
u keat wj d j ldsxkA   
  ¼3½   i zFke vi hyh; in kf/kd kj h ds fofu 'p; d s fo:) f} r h; 
vi hy fofu 'p; fd;s t ku s d h frfFk ls l kB  fnuksa d s vUn j]  f}r h; 
vi hyh; i zkf/kd kj d s le{k gksxh %   
    
    i jUr q ;g fd f} r h; vi hyh; i zkf/kd kj l kB  fn u ksa d h vof/k d h 
lekfIr ds c kn  Hkh vi hy xzg.k d j ld sxk ;fn  og lUr q"V  gks fd 
vi hydÙ kkZ d ks le; i j vi hy n kf[ ky d ju s l s i;kZIr d kj.kksa ls 
j ksd k x;k FkkA   
  ¼4½  ¼d½  f}r h; vihyh; i zkf/kd kj u kefu fnZ"V  in kf/kd kj h d ks , sl h 
vof/k d s vUn j l sok miyC/k d jus d k vkn s'k  n s ld sxk t Sl k og 
fofu fnZ"V  d js ;k vi hy u keat wj d j ldsxkA   
     ¼[ k½   l sok miyC/k d ju s d s  vkn s'k d s  l k Fk]  f} r h; vi hyh; 
i zkf/kd kj]  /kkj k&7 ds i zko/kku ksa d s vu ql kj n aM vf/kj ksfi r dj ldsxkA   
   ¼5½  ¼d½   ;fn  u kefu fn Z"V  inkf/kd kj h /kkj k&5 d h mi/kkj k ¼1½  d k 
vu qi kyu  u gha d j r k gS r ks , sl s vu qi kyu  ls O;fFkr vkosn d izFke 
vi hyh; in kf/kd kj h d ks l h/ks vkosn u  lefi Zr d j ld sxkA  b l 
vkosn u  d k fu"i kn u  izFke vi hy d h j hfr l s fd;k t k;sxkA   
      ¼[ k½   ;fn  u kefu fn Z"V  in kf/kd kj h /kkj k&6 d h mi/kkjk ¼2½  ds 
v/khu  lsok miyC/k d ju s d s vkns'k d k vu qi kyu  u gha d jr k gS r ks 
, sl s vu qi kyu  l s O;fFkr vkosn d f}r h; vi hyh; i zkf/kd kj d ks l h/ks 
vkosn u  lefi Zr dj ldsxkA  b l vkosn u  d k fu "i kn u  f} rh; vi hy 
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d h j hfr ls fd;k t k;sxkA   
   ¼6½   b l /kkj k d s v/khu  fd l h vi hy d k fofu 'p; d jr s le; 
i zFke vi hyh; in kf/kdkj h rFkk f} rh; vi hyh; i zkf/kd kj d ks 
fu Eu kafd r ekeyksa esa]  og h 'kfD r;k¡ gksaxh t ks flf oy i zfØ;k lafgr k] 
1908 ¼1908 d k 5½  ds v/khu  fd l h okn  ds fop kj.k d s le; fd l h 
flfoy d ksV Z d ks gksr k gS] ;Fkk &  
   ¼d½  n Lr kost ksa d h i zLr qr djus , oa fu j h{k.k d h vi s{kk d ju s (   
   ¼[ k½  u kefu fnZ"V  in kf/kd kj h ,oa vi hydÙ kkZ d ks l quokb Z d s fy, 
lEiu  t kj h d ju s(  rFkk  
   ¼ x½  d ksb Z vU; ekeyk t ks fofgr fd;k t k;A   
 

naMA  7- ¼1½  ¼d½   tgk¡ f}r h; vi hyh; izkf/kd kj d h j k; gks fd 
u kefu fn Z"V  in kf/kd kj h fcu k i;kZIr , oa ;qfD r;qDr d j.kksa d s]  l sok 
miyC/k d ju s esa vlQy  jgk gS]  r ks og d ksb Z ,deq'r n aM vf/kj ksfir 
d j ld sxk t ks i k¡p l kS :i;s ls de u gha , oa ik¡p gt kj :i;s l s 
vf/kd u gha gksxkA   
   ¼[ k½  tgk¡ f} r h; vi hyh; i zkf/kd kj d h j k; gks fd u kefu fn Z"V 
in kf/kd kj h us l sok miyC/k d jus esa foyEc f d;k gS]  r ks og ,sl s 
foyEc d s fy, n ks l kS ip kl :i;s i zfrfn u  d h n j l s u kefu fn Z"V 
in kf/kd kj h i j naM vf/k j ksfi r d j ldsxk t ks  i k¡p gt kj :i;s l s 
vf/kd u gha gksxk %  
 
    i jUr q ;g fd mlij d ksb Z naM vf/kj ksfi r fd;s t ku s d s i woZ 
u kefu fn Z"V  in kf/kd kj h dks l qu okbZ d h ;qfD r;qDr vol j izn ku  fd;k 
t k;sxkA   
   ¼2½   tgk¡ f} r h; vi hyh; i zkf/kd kj d h j k; gks fd i zFke vi hyh; 
in kf/kd kj h]  fcu k fdl h i;kZIr , oa ;qfD r;qD r d kj.kksa d s]  fu ;r 
le;&l hek esa vi hy d k fofu 'p; d ju s esa vlQy jgk gS]  r ks og 
i zFke vi hyh; in kf/kd kjh i j d ksb Z naM vf/kj ksfi r d j ldsxk t ks 
i k¡p lkS :i;s l s de u gha rFkk i k¡p gt kj ls vf/k d u gha gksxk %  
    i jUr q ;g fd ml i j d ksb Z naM vf/kj ksfi r fd;s t kus d s i woZ 
i zFke vi hyh; in kf/kdkjh d ks l quokbZ d k ;qfD r;qD r volj i zn ku 
fd;k t k;sxkA   
  ¼3½   f} r h; vi hyh; i zkf/kd kj ;FkkfLFkfr mi/kkj k ¼1½  ;k ¼2½  ;k  
n ksu ksa]  d s v/khu  vf/kj ksfi r naM esa  l s vi hyd Ù kkZ d ks , sl h j kf'k 
{kfriwfr Z d s :i es a n su s  d k vkn s'k n s  ld sxk]  t ks  vf/kj ksfi r n aM l s 
vf/kd u gha gksxkA   
   ¼4½  ;fn  f} r h; vihyh; i zkf/kd kj lUr q"V  gks fd u kefu fn Z"V 
in kf/kd kj h ;k i zFke vi hyh; in kf/kd kj h bl vf/kfu ;e d s v/khu  
l kSai s x;s dÙ kZO;ksa d k fu oZgu  djus esa]  fcu k fd l h i;kZIr , oa 
;qfD r;qDr d kj.kksa d s]  v lQy jgk gks]  r ks  og m ld s fo:)]  ml ij 
ykxw  l sok fu ;eksa  d s v / khu ]  vu q'kklfud d kj Zokb Z d h vu q'kal k d j 
ld sxkA   
   ¼5½   vf/kj ksfi r ,sl k n aM iwoZ l s vfLrRo okys fd l h vU; 
vf/kfu ;e]  fu ;ekoyh]  fofu ;ekoyh ,oa vf/kl wpu kvksa esa fofgr fd;s 
x;s d s  vfrfjD r gksxkA   
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naM jkf'k dh osru ls 
dVkSrh A  

8- /kkj k&7¼1½  ;k 7¼2½  d s v/khu  vf/kj ksfi r ,sl s n aM d h dV kSr h 
u kefu fn Z"V  in kf/kd kj h rFkk i zFke vi hyh; inkf/kd kj h , oa mu d s 
l ac af/kr v/khu LFk deZpkfj;ksa d s osru  l s]  m u d h l sok l aca/kh 
{ks= kf/kd kj okys foHkkx } kj k vkuqi kfrd :i ls d h t k;sxhA  lac af/kr 
foHkkx]  u kefu fn Z"V  in kf/kd kj h rFkk izFke vi hyh; in kf/kd kj h ,oa 
mu ds v/khu LFk deZp kfj;ksa } kj k /kkj.k fd;s t kus okys  n aM d s  
vu qi kr d s foLr `r fooj.k d s i z;kstu kFkZ LFkk;h vu qn s'k t kj h d jsxkA   
 

iqujh{k.k A  9- b l vf/kfu ;e d s  v/k hu  n aM vf/kj ksfi r fd;s t kus l ac a/kh  f} r h; 
vi hyh; i zkf/kd kj d s fd l h vkn s'k l s O;fFkr u kefu fn Z"V  inkf/kd kj h 
;k i zFke vi hyh; in kf/kd kj h]  , sl s vkn s'k d h  frfFk l s l kB  fn u ksa d h 
vof/k d s vUn j]  i qu j h{k.k d s fy, j kT; l jd kj } kj k eu ksu hr 
in kf/kd kj h ds le{k vkosn u  dj ld sxk]  t ks fofgr izfØ;k ds 
vu ql kj vkosn u  d k fu "i kn u  d jsxk %  
    i jUr q ;g fd j kT; l jd kj } kj k eu ksu hr inkf/kd kj h l kB  fnu ksa 
d h vof/k d h lekfIr ds c kn  Hkh vkosn u  xzg.k d j ld sxk]  ;fn  og 
lUr q"V  gks fd i;kZIr d kj.kksa l s vkosn u  le; i j lefi Zr u gha fd;k 
t k ld kA   
 

jkT; yksd lsok 
ifjnku vk;ksx dk 
xBu A  

10- j kT; l jd kj]  j kT;d h; xtV  esa  vf/kl w pu k } kj k]  fofgr 
l ajpu k;qD r ,d jkT; yksd l sok ifjn ku  vk;ksx d k xB u  dj sxh]  
vkSj mls b l vf/kfu ;e d s mís'; d h i wfr Z d s fy , d `R; l kSai sxhA   
 

f}rh; vihyh; 
izkf/kdkj dks lh/ks 
vkosnu Hkstus dh 
jkT; ljdkj dks 
'kfDrA  

11-  vf/kfu ;e d s  vU;  i zko/kku ksa d s  gksr s  gq, Hkh]  ;fn  j kT; l jd kj 
i zko/kku ksa d s  vu qi kyu  d s vkj ksi ksa l ac a/kh  vkosn u  i zkIr dj r h gS r ks 
ml s og l h/ks f} r h; vi hyh; i zkf/kd kj d ks]  vf/kfu ;e d s vu ql kj 
vxzr j d kj Zokb Z ds fy, H kst ld sxhA   
 

ln~Hkko esa dh x;h 
dkjZokbZ dk laj{k.k A  

12- fd lh Hkh O;fD r d s fo:) fd l h , sl h p ht d s fy,]  ft ls b l 
vf/kfu ;e ;k mlds v/khu  cu k;s x;s fd l h fu ;e d s v/khu  ln ~Hkko 
esa fd;k x;k  gks]  d ksb Z okn ]  vfHk;kstu  ;k vU; U;kf;d d k;Zokgh 
u gha d h t k;sxhA   
 

fu;ekoyh cukus dh 
'kfDrA  

13- ¼1½  j kT; l jdkj jktd h; xtV  esa vf/kl wpuk } kj k vf/kfu ;e d s 
i zko/kku ksa d s i z;kstu ksa d ks i wj k d ju s d s fy, fu ;ekoyh cu k ldsxhA   
   ¼2½   b l vf/kfu ;e  d s v/khu  j kT; l jd kj } kj k cuk;k x;k 
i zR;sd fu ;e j kT; fo/kku eaMy d s  le{k j[ kk t k;sxkA   
 

dfBukbZ;k¡ nwj djus 
dh 'kfDr A  

14- ;fn  bl vf/kfu ;e d s micU/kksa d ks i zHkkoh d jus esa  d ksb Z dfB ukbZ 
mRiUu  gksr h gS rks j kT; l jdkj]  j ktd h; xtV esa i zd kf'kr vkn s'k 
} kj k]  t ks b l vf/kfu ;e d s micU/kksa l s vl axr u  gks]  dfB u kb Z nwj 
d j ldsxh %  
 
   i jUr q ;g fd , sl k d ksb Z vkn s'k b l vf/kfu ;e d s ykxw  gksu s  l s  n ks 
o" kksZa d h lekfIr d s i'p kr u gha fd;k t k;sxkA   
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Sr. 

No. 

Name of Service Designated 

Officer 

Time 

limit 

for 

service 

First 

appeal 

officer 

Time 

limit 

for 

disposal 

of first 

appeal 

Second 

appellate 

authority 

Time 

limit 

for 

disposal 

of 

second 

appeal 

1- fofH kU u iz dkj d s 
l kekftd l q j{kk i sa'k u dh  
Lohd` fr l s l ac af /kr  
vkos nuks a dk f u"ikn u  

d½ iz kIr  vk osn uk sa 
dks l {ke 
iz kf/kd kj d s 
l e{k miL Fkki u  

iz [ kaM fodkl  
inkf /kdk jh  

21 fnu  vuq eaMy 
inkf /kdk jh  

15 fnu  mik ;q Dr  15 fnu  

[ k½ vuq 'k al k d s 
l kFk iz kI r g ku s 
ds i'p kr~  
vko' ;drk uq l kj 
tk¡p , oa f u.kZ ;  

vuq eaMy 
inkf /kdk jh  

21 fnu  ftyk 
inkf /kdk jh  

15 fnu  iz eaMyh; 
vk;q D r  

15 fnu  

2- fo| ky; @eg kfo /k ky; @ 
rduhdh f'k{k. k l aLF kku  
l s N k= o` fÙ k ds fy,  
vkos nuks a dh L ohd` fr  

d½ fo| ky ;@  
egkfo /kk y; @ 
rduhdh f' k{k.k  
l aLFkku l s 
vkos nuks a dk s 
vuq 'kal k ds l kFk  
l {ke iz kf/ kdkj  
ds l e{k 
vxz l kj.k  

iz /kku kpk ;Z @ 
iz kpk ;Z @ 
l aLFkku 
iz eq [ k  

l aLFkku 
esa 
iz os'k@ 
vkoaV u 
iz kIr 
gksu s d s 
45 
fnuk sa 
ds 
vanj  

d½ 
iz kFkfed 
fo| ky; @ 
e/; 
fo| ky;  d s 
fy, iz [ kaM  
f'k{kk 
inkf /kdk jh^  
^BEO^ ^  
[ k½ mPp  
fo| ky; l s 
Å ij ds 
f'k{k.k  
l aLFkku  d s 
fy, 
vuq e.My 
f'k{kk 
inkf /kdk jh  

15 fnu  mik ;q Dr  15 fnu  

 

Proposed Stipulated Time Limits for some of the services 



 - 13 - 

 
 
 
 
 
 
 

3- fo/kq r  ck sMZ  l s 
l acaf/ kr ekey k s 
dk fu"ik nu  

d½ u; k ,y0 Vh0  
fo| q r dusD 'ku  

dk;Z ikyd 
vfH k; ark  

30 f nu ¼t gk ¡ 
fo| q r cksMZ  dh 
vk/ kkjH kw r l aj puk  
miyC /k gk s½  

v/k h{k.k 
vfH k; ark  

15 fnu  egkiz ca/ kd  15 fnu  

[ k½ xy r f o| q r 
foi= esa l q / kkj  

l gk;d 
vfH k; ark 
¼jktLo @ 
vkiw frZ ½  

d½ ;f n dks bZ  ubZ  
l wpuk dh  
vko' ;drk u gh a 
gks& 24 ? kaVk  
[ k½ ;fn  
vfr fjD r l w puk  
;k eh Vj v kfn  
tk¡p dh  
vko' ;drk gks&  
7 fnu  

dk;Z ikyd 
vfH k; ark  

15 fnu  v/k h{k.k 
vfH k; ark  

15 fnu  
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  x½ l ke kU ; ¶; wt 
ejEefr  

l gk;d 
vfH k; ark 
¼jktLo @  
vkiw frZ ½  

d½ 'kgjh {ks= k sa 
ds fy,& 4  
?kaVk  
[ k½ xz ke h.k  
{ks= ksa ds fy,&  
24 ?kaV k  

dk;Z ikyd 
vfH k; ark  

15 fnu  v/k h{k.k 
vfH k; ark  

15 fnu  

?k½ ykbZ u @dsc y 
cz sd Mkmu   

l gk;d 
vfH k; ark 
¼jktLo 
@vk iwfrZ ½  

d½ 'kgjh {ks= k sa 
ds fy,& 6  
?kaVk  
[ k½ xz ke h.k  
{ks= ksa ds fy,&  
36 ?kaV k  

dk;Z ikyd 
vfH k; ark  

15 fnu  v/k h{k.k 
vfH k; ark  

15 fnu  

4- iksLVe kVZ e fji ksV Z  
fuxZ r d juk  

d½ esfMdy d kWy st 
l s fH kU u L Fkk uks a i j 
iksLVe kVZ e  

iz H kkjh 
MkWDV j  

3 fnu  fMIVh 
l q ijhVsaMs aV  

15 fnu  fl foy 
l tZ u  

15 fnu  

[ k½ esfMd y dkW yst 
esa ik sLVek VZ e  

 

iz H kkjh 
MkWDV j  

3 fnu  foH kk xk /;{k 
,ukVk Weh  

15 fnu  v/k h{kd 
esfMdy 
dkWyst  

15 fnu  
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5- tkfr iz ek.k&  
i= fuxZ r d juk  

 iz [ kaM 
fodkl  
inkf /kdk jh @ 
vapy  
vf/ kdkj h  

d½ {ks= h;  
deZ pkfj ;k sa d s 
l kFk vko snu  
iz kIr gks us ij  
15 fnu  

vuq eaMy 
inkf /kdk jh  

15 fnu  mik ;q Dr  15 fnu  

iz [ kaM 
fodkl  
inkf /kdk jh @ 
vapy  
vf/ kdkj h  

[ k½ vko snu  
l h/ks iz kI r gk su s 
ij 30 f nu  

vuq eaMy 
inkf /kdk jh  

15 fnu  mik ;q Dr  15 fnu  

6- vkokl h ; 
iz ke.k& i=  
fuxZ r d juk  

 iz [ kaM 
fodkl  
inkf /kdk jh @ 
vapy  
vf/ kdkj h  

d½ {ks= h;  
deZ pkfj ;k sa dh  
vuq 'kal k d s 
l kFk vko snu  
iz kIr gks us ij  
15 fnu  

vuq eaMy 
inkf /kdk jh  

15 fnu  mik ;q Dr  15 fnu  

iz [ kaM 
fodkl  
inkf /kdk jh @ 
vapy  
vf/ kdkj h  

[ k½ vko snu  
l h/ks iz k Ir g ku s 
ij 30 f nu  

vuq eaMy 
inkf /kdk jh  

15 fnu  mik ;q Dr  15 fnu  

 



 - 16 - 

 
 
 
 
 
 
 
 

7- vk; iz ek.k& i=  
fuxZ r d juk  

 iz [ kaM 
fodkl  
inkf /kdk jh @ 
vapy  
vf/ kdkj h  

d½ {ks= h ;  
deZ pkfj ;k sa dh  
vuq 'kal k d s 
l kFk v kosn u  
iz kIr g ksu s i j  
15 fnu  

vuq eaMy 
inkf /kdk jh  

15 fnu  mik ;q Dr  15 fnu  

iz [ kaM 
fodkl  
inkf /kdk jh @ 
vapy  
vf/ kdkj h  

[ k½ v kosn u  
l h/ks iz kI r gksu s 
ij 30 f nu  

vuq eaMy 
inkf /kdk jh  

15 fnu  mik ;q Dr  15 fnu  

8- ifjog u foH kk x  
l s l acaf/ kr  
ekeyks a dk  
fu"ikn u  

1½ fofo /k p kyd  
vuq K fIr ;ksa dk  
fuxZ eu @ u ohdj. k  

ftyk 
ifjog u 
inkf /kdk jh  

1 ekg  l fpo] 
{ks= h; 
ifjog u 
iz kf/kd kj  

15 fnu  iz eaMyh; 
vk;q D r  

15 fnu  

2½ pkyd v uq K fIr  
dh f}r h; iz f r dk  
fuxZ eu @bU Mksl Z esU V  

ftyk 
ifjog u 
inkf /kdk jh  

,d l Irkg   l fpo] 
{ks= h; 
ifjog u 
iz kf/kd kj  

,d 
l Irkg   

iz eaMyh; 
vk;q D r  

,d 
l Irkg   

3½ pkyd v uq K fIr  
dk Lek VZ  dkMZ  e sa 
l aifjorZ u  
 

ftyk 
ifjog u 
inkf /kdk jh  

,d l Irkg  l fpo] 
{ks= h; 
ifjog u 
iz kf/kd kj  

,d 
l Irkg   

iz eaMyh; 
vk;q D r  

,d 
l Irkg   
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  4½ vU rjkZ "Vª h;  
pkyd  vuq K k i=  
dk fu xZ eu  

ftyk 
ifjog u 
inkf /kdk jh  

,d l Irkg  l fpo] 
{ks= h; 
ifjog u 
iz kf/kd kj  

,d 
l Irkg  

iz e.Myh; 
vk;q D r  

,d 
l Irkg  

5½ okgu ksa dk  
vLFk k;h  fuc a/ ku  

ftyk 
ifjog u 
inkf /kdk jh  

,d l Irkg  l fpo] 
{ks= h; 
ifjog u 
iz kf/kd kj  

,d 
l Irkg  

iz e.Myh; 
vk;q D r  

,d 
l Irkg  

6½ f uca /ku  iz ek.k  
i= dh f}r h;d  
iz fr dk f uxZ eu  

ftyk 
ifjog u 
inkf /kdk jh  

,d l Irkg  l fpo] 
{ks= h; 
ifjog u 
iz kf/kd kj  

,d 
l Irkg  

iz e.Myh; 
vk;q D r  

,d 
l Irkg  

7½ f uca /ku  iz ek.k  
i= dk uohd j.k  

ftyk 
ifjog u 
inkf /kdk jh  

,d l Irkg  l fpo] 
{ks= h; 
ifjog u 
iz kf/kd kj  

,d 
l Irkg  

iz e.Myh; 
vk;q D r  

,d 
l Irkg  

8½ vu kifr  iz ek.k  
i= dk fu xZ eu  

ftyk 
ifjog u 
inkf /kdk jh  

,d l Irkg  l fpo] 
{ks= h; 
ifjog u 
iz kf/kd kj  

,d 
l Irkg  

iz e.Myh; 
vk;q D r  

,d 
l Irkg  

9½ okgu d s Lo:i  
esa ifj orZ u l aca /kh  
ekeyk  

ftyk 
ifjog u 
inkf /kdk jh  

,d l Irkg  l fpo] 
{ks= h; 
ifjog u 
iz kf/kd kj  

,d 
l Irkg  

iz e.Myh; 
vk;q D r  

,d 
l Irkg  
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  10½ ok guks a d s 
fuca /ku d k jí hdj. k  

ftyk 
ifjog u 
inkf /kdk jh  

1 ekg  l fpo] 
{ks= h; 
ifjog u 
iz kf/kd kj  

15 fnu  iz e.Myh;  
vk;q D r  

15 fnu  

11½ dj  iz rhd  dk  
fuxZ eu   

ftyk 
ifjog u 
inkf /kdk jh  

3 fnu  l fpo] 
{ks= h; 
ifjog u 
iz kf/kd kj  

3 fnu  iz e.Myh;  
vk;q D r  

3 fnu  

12½ okgu ksa dk  
iz R;iZ .k   

ftyk 
ifjog u 
inkf /kdk jh  

,d l Irkg  l fpo] 
{ks= h; 
ifjog u 
iz kf/kd kj  

,d 
l Irkg  

iz e.Myh;  
vk;q D r  

,d 
l Irkg  

13½ dj e kQ h@  
okil h ds  vko snu k sa 
dk foLr kj   

ftyk 
ifjog u 
inkf /kdk jh  

1 ekg  l fpo] 
{ks= h; 
ifjog u 
iz kf/kd kj  

15 fnu  iz e.Myh;  
vk;q D r  

15 fnu  

14½ isVª ksy iEi  
vuq K fIr dk  
fuxZ eu @uo hdj.k    

ftyk 
ifjog u 
inkf /kdk jh  

1 ekg  l fpo] 
{ks= h; 
ifjog u 
iz kf/kd kj  

15 fnu  iz e.Myh;  
vk;q D r  

15 fnu  

15½ i fjog u o kgu k sa 
dk nq :Lrh iz ek.k  
i= dk fu xZ eu@  
uohdj. k   

ftyk 
ifjog u 
inkf /kdk jh  

10 fnu  l fpo] 
{ks= h; 
ifjog u 
iz kf/kd kj  

10 fnu  iz e.Myh;  
vk;q D r  

10 fnu  
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  16½ iz R; fiZ r@  
nq ?kZ Vukxz Lr o kgu k sa 
dk tk¡ p iz fro snu  

ftyk 
ifjog u 
inkf /kdk jh  

15 fnu  l fpo] 
{ks= h; 
ifjog u 
iz kf/kd kj  

7 fnu  iz e.Myh;  
vk;q D r  

7 fnu  

17½ nq :Lrh iz ek.k  
i= dk f} rh ; iz fr  
dk fu xZ eu  

ftyk 
ifjog u 
inkf /kdk jh  

10 fnu  l fpo] 
{ks= h; 
ifjog u 
iz kf/kd kj  

10 fnu  iz e.Myh;  
vk;q D r  

10 fnu  

9- tu for j.k  
iz .kkyh  

d½ nq dku dh  
vuq K fIr f uxZ r  
djuk  

vuq eaMy 
inkf /kdk jh @ 
l {ke 
inkf /kdk jh  

30 fnu  mik ;q Dr  15 fnu  iz e.Myh;  
vk;q D r  

15 fnu  

[ k½ nq dku  dh  
vuq K fIr fuya fcr  
gksu s ij fuy acu  
eq fDr @ jí  d ju s 
dk fu.kZ ;  

vuq eaMy 
inkf /kdk jh @ 
l {ke 
inkf /kdk jh  

90 fnu  mik ;q Dr  21 fnu  iz e.Myh;  
vk;q D r  

15 fnu  

10- u;s  jk' ku dk MZ  
ds vko snu  ij  
fu.kZ ;  

 
 
 

vuq eaMy 
inkf /kdk jh @ 
l {ke 
inkf /kdk jh  

60 fnu  mik ;q Dr  21 fnu  iz e.Myh;  
vk;q D r  

15 fnu  

11- nok dh  nq dku  
gsrq  vuq K fIr  
fuxZ r d juk  

 vuq K fIr 
inkf /kdk jh  

30 fnu  fl foy 
l tZ u  

15 fnu  vkS" kf/ k 
fu; a=d  

15 fnu  
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12- d` f" k foH kk x l s 
l acaf/ kr 
vuq K fIr ;ksa  dk s 
fuxZ r d juk  

d½ [ kkn dh [ kq njk  
nq dku  

ftyk d` f" k  
inkf /kdk jh @ 
l {ke 
inkf /kdk jh   

30 fnu  l a;q Dr 
funs 'kd] 
d` f" k  

15 fnu  iz eaMyh; 
vk;q D r  

15 fnu  

[ k½ cht  dh  [ kq njk  
nq dku  

vuq eaMy 
d` f" k 
inkf /kdk jh @ 
l {ke 
inkf /kdk jh   

30 fnu  ftyk d` f" k  
inkf /kdk jh  

15 fnu  l a;q Dr 
funs 'kd] 
d` f" k  

15 fnu  

x½ dh Vuk' kh dh  
[ kq njk nq dku  

ftyk d` f" k  
inkf /kdk jh @ 
l {ke 
inkf /kdk jh   

30 fnu  l a;q Dr 
funs 'kd] 
d` f" k  

15 fnu  iz eaMyh; 
vk;q D r  

15 fnu  

13- Je f u; kstu  ,o a 
iz f'k{k.k  foH k kx  
l s l acaf /kr  
iz ek.k& i= dks 
fuxZ r d juk  

d½ nq dku dk 
fuca /ku iz ek.k& i=  

Je v /kh{kd  30 fnu  l gk;d 
Jek;q D r  

15 fnu  mi 
Jek;q D r  

15 fnu  

[ k½ nky f ey@  
vkVk pDdh  
dkj[ kku k 
vf/ kfu ;e ] 194 8 d s 
v/k hu vkS/ kks fxd  
iz frLFk ku vkf n dh  
vuq K fIr   

dkj[ kku k 
fujh{ kd  

30 fnu  mi eq [;  
dkj[ kku k 
fujh{ kd  

15 fnu  eq [; 
dkj[ kku k 
fujh{ kd  

15 fnu  

x½ Bsd k etnwj  
¼fo0 ,oa  m0 ½ vf /k0   

Je v /kh{kd  30 fnu  l gk;d 
Jek;q D r  

15 fnu  mi 
Jek;q D r  

15 fnu  

?k½ ek sVj  if jogu  
deZ pkjh vf /k0  

Je v /kh{kd  30 fnu  l gk;d 
Jek;q D r  

15 fnu  mi 
Jek;q D r  

15 fnu  

M-½ chM+h ,oa fl xkj  
deZ dkj ¼fu; kstu  
,oa l so k ' krk sZ ½ dk  
fu;e u v f/k 0  

Je v /kh{kd  30 fnu  l gk;d 
Jek;q D r  

15 fnu  mi 
Jek;q D r  

15 fnu  

p½ H kou , oa vU ;  
l fU uekZ .k deZ dkj 
fu; kstu , oa l sok  
'krZ  dk fu ;eu½  
vf/ k0  

Je v /kh{kd  30 fnu  l gk;d 
Jek;q D r  

15 fnu  mi 
Jek;q D r  

15 fnu  

N ½ varjkZ T; h;  
iz okl h etnwj  
¼fu; kstu ½ vf /k0  

mik ;q Dr  30 fnu  iz e.Myh; 
vk;q D r  

15 fnu  iz /kku 
l fpo] 
Je] 
fu; kstu 
,oa 
iz f'k{k.k 
foH kk x  

15 fnu  

14- bZ V H kV~ Bk dh  
vuq K fIr  

d½ bZ V H kV~ Bk dh 
vuq K fIr fu xZ r 
djuk  

ftyk [ ku u  
inkf /kdk jh @ 
l gk;d 
[ kuu in k0   

30 fnu  mi 
funs 'kd] 
[ kku  

15 fnu  funs 'kd] 
[ kku  

15 fnu  

[ k½ bZ V H kV~ Bk dh  
vuq K fIr fuya fcr  
gksu s ij  jí  dju s@  
fuyac u eq fDr ij  
fu.kZ ;  

ftyk [ ku u  
inkf /kdk jh @ 
l {ke 
vuq K fIr 
ink0  

30 fnu  mi 
funs 'kd] 
[ kku  

15 fnu  funs 'kd] 
[ kku  

15 fnu  
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15- Ø'kj pyku s dh  
vuq K fIr  

fxêh cu kus  dh  
vuq K fIr  

ftyk [ k uu  
inkf /kdk jh  

30 fnu  mi 
funs 'kd] 
[ kku  

15 fnu  funs 'kd] 
[ kku  

15 fnu  

16- vkjk e' khu dh  
vuq K fIr  

 iz eaMyh; 
ou 
inkf /kdk jh  

30 fnu  ou l aj{kd  15 f; nu  eq [; ou  
l aj{kd  

15 fnu  

17- iq fyl  l R;kiu  
iz frosn u  

d½ ikl ik sVZ  f uxZ r  
djus gs rq  iq fyl  
l R;kiu iz fr osn u  

Fkku k iz H kkjh  7 fnu  vuq eaMy 
iq fyl  
inkf /kdk jh  

3 fnu  iq fyl  
v/k h{kd  

3 fnu  

[ k½ 'kL= vuq K fIr  
fuxZ r dj us gs rq  
iq fyl  l R;kiu  
iz frosn u  

Fkku k iz H kkjh  7 fnu  vuq eaMy 
iq fyl  
inkf /kdk jh  

3 fnu  iq fyl  
v/k h{kd  

3 fnu  

x½ l sok es a fu;q f Dr  
gsrq  iq fyl  l R;kiu  
iz frosn u  

Fkku k iz H kkjh  7 fnu  vuq eaMy 
iq fyl  
inkf /kdk jh  

3 fnu  iq fyl  
v/k h{kd  

3 fnu  

?k½ fdl h iz dkj dk  
pfj= iz ek.k i=  
gsrq  iq fyl  l R;kiu  
iz frosn u  

Fkku k iz H kkjh  7 fnu  vuq eaMy 
iq fyl  
inkf /kdk jh  

3 fnu  iq fyl  
v/k h{kd  

3 fnu  
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18- 'kgjh {k s= e sa 
gksfY Ma x f u/ kkZ j.k  
gsrq  vkos nu ij  
fu.kZ ;  

 uxj fudk ;  
ds iz kf /kd` r  
dk;Z ikyd 
inkf /kdk jh  

45 fnu  d½ ux j  
fux e {ks=  
esa &  ux j  
vk;q D r  
[ k½ ux j  
ifj" kn @ 
uxj 
iapk ;r { ks=  
esa& mi  
fodkl  
vk;q D r  

15 fnu  d½ 
iz eaMyh; 
vk;q D r  
[ k½ ftyk  
inkf /kdk jh  

15 fnu  

                                  
                                   ************** 


